11:11 Managed DB Services

SIMPLIF

Take database management

off your to-do list.

Managed
DB Services

Get proactive management, monitoring, and support for your

database environments.

Today's IT departments are being asked to do a lot more
with a lot less. Responsible for supporting increasingly
complex and critical systems alongside a plethora of
internal projects, many are left feeling overworked and
overwhelmed. As a result, they have little or no time to

focus on what matters most: delivering business value.

11:11 Managed Database Services
were designed to alleviate this
burden, empowering your internal

IT teams with the freedom to refocus
their efforts on more critical projects
and business objectives.

Our solution allows you to fully outsource the
management of your Microsoft SQL, Oracle, Amazon
RDS or other database infrastructure, whether your
databases are in public cloud platforms, the 11:11 Cloud,
or your own data center—virtually anywhere. This
helps you ensure your databases are always optimized,

updated, and available.

You don't have to do it all.

With 11:11 Managed DB Services, your IT
team is free to extend and innovate—not
spin cycles managing tedious tasks. We'll
take care of proactive administration,

monitoring, reporting and support.

From the initial installation, configuration,
and onboarding to patch management
with world-class process automation,

fault resolution and, of course, 24x7x365
monitoring, our team can deliver full
operational management of your databases.
With optional consulting services we can
help fill in the gaps, no matter what your

business requires.

THE RESILIENT
CLOUD PLATFORM
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11:11 Managed DB Services

1N Managéd' DB Services si.mplifies, streamlines,
and secures database management. M DB

Managed
DB Services

Key Benefits:

% Reduce the complexity of DB operations.

@ Clone databases for simple testing,
development, and migrations.

Enhance DB and OS security and reduce
{@} downtime with automated updates, patch

Additional features:

Supports Microsoft SQL Server, Amazon
RDS, Azure SQL Database, Oracle Database,
PostgreSQL, MySQL, Google Cloud SQL, and more.

Comprehensive and seamless Onboarding
Proactive DB management

Competitive, transparent pricing

Optional consulting services

24x7x365 monitoring

Priority support

Global availability

i

$ Reduce operational costs, while freeing IT

resources to focus on core business.

Stay ahead of the curve with database

I . L
m environments that are always optimized,

updated, and running at peak performance.

Collaborate with a team of experienced

IT professionals, who have specialized

management, and advanced threat detection. knowledge in DB management.

Modern solutions for modern businesses.

As IT environments become increasingly more complex, many
IT teams are struggling to stay ahead of the curve. When it
comes to DB and OS management, updates and patches are
critical, but also particularly difficult to proactively maintain

when time and resources are limited.

With 11:11 Managed DB Services we'll work with you to keep
your database environments up-to-date with the latest features
and security patches, while also ensuring database scalability,
disaster recovery, and reduced configuration risks. Thanks

to automation, we can also add significant business value
through intelligent observability of potential problem areas,

such as identification of critical day-zero vulnerability patches.

Need help managing other areas of your IT environment?

11:11 Systems has experts, consulting services, and solutions ready to help strengthen your entire organization so you can truly

effect digital transformation across your network. If you have gaps within your IT infrastructure you can easily add consulting

services to make any necessary improvements. With the right solutions and professional services to assist your internal IT

teams, we can help you modernize, protect, and manage your entire environment through our resilient cloud platform.
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