11:11 Managed Recovery

DELIVER

Provide business resilience
with fully managed recovery.

Managed Recovery

Have confidence in your recovery with our application-agnostic platform.

While the right technology is key to becoming a resilient organization, having the right people and processes in
place is also imperative. When you need to respond to disasters or unplanned downtime — from a cyber attack
, power outage, or simple error — you need a tested and reliable plan in place to provide peace of mind and

confidence in your recovery.

1111 Managed Recovery provides an end-to-end, holistic approach to managing, maintaining, and enhancing your
disaster recovery and data protection for your entire infrastructure. This can help you to minimize downtime and

interruptions to your business and ensure that your applications and data are always accessible.

Our experts will work closely with teams across your organization to develop, test, and completely manage your
recovery. We'll leverage automation throughout to ensure we're meeting your constantly changing business and

disaster recovery requirements.

11:11 Managed Recovery will:

- Reduce human error with automated dependency
mapping and recovery execution

- Conduct rigorous recovery lifecycle management
assessment to provide consistent and positive
recovery outcomes

- Deliver auditable, fact-based recovery testing and
reporting to meet regulatory requirements and

industry standards
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11:11 Managed Recovery

11:11 Managed Recovery provides peace of mind that M R
you can meet recovery objectives.

Managed Recovery

Key Benefits:

- End-to-end, fully managed recovery planning, testing,
and execution

- Strategy and design, tailored to your organization

- Complete, regular recovery testing and reporting

- Industry-leading technology and experience

- Support for many platforms across different environments

- Patented orchestration and automation

- Dedicated technical service delivery manager and

24x7x365 customer support during a recovery event

11:11 Managed Recovery includes these four phases:

Discover Design

ﬁ Automated Discovery and Dependency
Mapping (DDM), including detailed

information-gathering about your

Recovery planning and procedure

blueprint for each application, system,

and supporting infrastructure across
production applications and their your network.

dependencies.
Run

@ Regular recovery environment testing,
following many types of cyber incident

and disaster recovery scenarios.

Manage
Continual tracking and analysis of changes

in your production environment to update

recovery plans and procedures as needed.

Need help transforming other areas of your environment?

As external and internal threats continue to evolve, so does our multi-layered, integrated approach to protecting data. While
there is no way to guarantee complete immunity from potential data breaches, 11:11 security experts, consulting services, and

solutions are ready to help strengthen your security posture and plug potential vulnerabilities.
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